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26 June 2016 

Thales Optronique SAS 
OPEN 

Standard Service Level Agreements (SLA)  

Remarks:  

Other type of SLA 
available if you have 
your own test benches 

For used equipment, 
preventive and repair 
maintenance is 
mandatory prior to SLA 
contract 

For on-site support travels 
and accommodation 
are not included and will 
be charged at cost 


